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Chapter 2
Building on Heteroglossia and Heterogeneity:
The Experience of a Multilingual Classroom

Brigitta Busch

Abstract This chapter draws on empirical research carried out in a primary school
located in a multilingual neighbourhood in Vienna where learning has been tak-
ing place in pilot multigrade classrooms for more than 10 years. The multigrade
approach follows an open learning strategy inspired by Freinet pedagogics under-
standing heterogeneity as a resource and not as a drawback. The chapter will present
examples from a research project which focusses on how learners perceive their
heteroglossic linguistic repertoires and how they draw on multiple resources—
modes, codes, discourses—to produce creative and meaningful texts. These texts, a
multimodal classroom diary and a classroom library consisting of single as well as
co-authored printed ‘mini-books’, form a core element in the open learning environ-
ment of the school.
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2.1 Introduction

Empirical studies in the past two decades have focussed attention on linguistic prac-
tices—especially among young people in urban spaces—that have been designated
by terms such as language crossing (Rampton 1995), translanguaging (e.g. Garcia
2009; Blackledge and Creese 2010; Li 2011), polylingual languaging (Jergensen
2008), metrolingualism (Otsuji and Pennycook 2010) or described from a perspec-
tive of heteroglossia (e.g. Busch 2004; Bailey 2007). The interest in such practices
is linked to phenomena of globally expanding mobility, which entail new and in-
creasingly complex social formations and networking practices beyond traditional
affiliations, for which Steve Vertovec (2007) has coined the term ‘super-diversity’.
This has brought back into debate the notion of linguistic repertoire. The refer-
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